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* Lakpkj ,d O;kid lwpuk izfdz;k gS ftlesa vkRexr 

(Intrapersonal), varjoS;fDrd (Interpersonal), 
le w g ( G r o u p ) v k S j tul a p k j ( M a s s 
Communication) O;ogkj “kkfey gksrs gSaaA 

* i=dkfjrk blh vkRexr vkSj tulapkj ls tqM+h ,d 

dk;Z izfdz;k gS ;k ,d dyk gSA i=dkfjrk lapkj 

dk ,d vfHkUu vax gSA 
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* Lakpkj ds varxZr L=k sr (Source)] lans”k 

(Message) ] ek/;e (Medium) ] lEi z s ’ kd 

(Communicator) ] J k s r k (L istener or 
Audience) ,oa izHkko (Effect) ds rRo lfEefyr 

gksrs gSaA 

* i=dkfjrk L=ksr] lans”k vkSj lEizs’kd ls lEc) gksrk 

gSA 
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* Lakpkj dk iz;ksx ,d O;kid :Ik esa fd;k tkrk gS 

tcfd i=dkfjrk bldk ,d y?kq Hkkx gSA 

i=dkfjrk eq[; :Ik ls ,d fof”k’V {ks= ;k y{; 

lewgksa ij dsafnzr gksrk gSA  

* i=dkfjrk ,oa lapkj esa ijLij lEca/k gksrk gSA nksuksa 

esa lans”kksa ds vknku&iznku dk dk;Z gksrk gSA 

i=dkfjrk lapkj dk ,d Hkkx gSA 
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* i=dkfjrk ,d dk;Z] dkS”ky vFkok dyk gSA tcfd 

lapkj lwpuk izfdz;k gSA lapkj vkSj i=dkfjrk ij 

Ik;kZoj.k] LFkku] le;] O;fDr vkSj lekt dk izHkko 

iM+rk gSA Lakpkj vkSj i=dkfjrk nksuksa dk lEca/k 

euq’; ,oa ekuo lekt ls gSA 

* bl izdkj lapkj O;kid lEizs’kd izfdz;k gS tcfd 

i=dkfjrk lEizs’k.k ls tqM+k dk;Z gSA 
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